


The Necessiy of Modernizaton

From AI o cloud-based echnology and now quanum compung, modernizaon is key
o saying compeve in banking. As echnology evolves, banks mus updae heir old
sysems o keep up wih changing regulaons and mee cusomer expecaons.

Slow and oudaed sysems lead o long dispue resoluon mes, lack auomaon, and
are prone o ineciencies and raud, which is why radional dispue managemen can'
keep up in oday's ech-driven world.

Wha do banks gain wih raditonal approaches?

1McKinsey & Company -
htps://www.mckinsey.com/indusries/financial-services/our-insighs/paymen-dispues-in-banking-a-pahway-o-deeper-cusomer-
relaonships

Manual processes are prone o errors,
allowing raudulen ransacons o slip
hrough he cracks.

Increased Losses

Lenghy invesgaons and cumbersome
paperwork rusrae cusomers and
damage heir loyaly.

Slow Resolutons

Failing o mee regulaory requiremens
can resul in nes and repuaonal
damage.

Compliance Challenges

Generang repors and analyzing he daa
are me consuming acvies and he
resuls are no accurae nor are hey
mely.

Poor visibility
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Leveraging Intelligent Process
Auomaton (IPA) and advanced analytcs
in dispue managemen processes has led
o efficiency gains of as much as 30%1.










