




As friendly fraud

https://www.businesswire.com/news/home/20241001561130/en/2024-Chargeback-Field-Report-Merchant-Survey-Reveals-Latest-Trends-Impacts-of-Friendly-Fraud
https://www.quinteft.com/wp-content/uploads/2025/12/From-Identification-to-Resolution_-Optimizing-First-Party-Fraud-Management.pdf
https://www.quinteft.com/wp-content/uploads/2025/12/From-Identification-to-Resolution_-Optimizing-First-Party-Fraud-Management.pdf




https://thefinancialbrand.com/news/banking-trends-strategies/how-banks-can-fight-under-the-radar-citizen-fraud-187527
https://www.chargebackstop.com/blog/chargeback-statistics#:~:text=Some%20customers%2C%20as%20we%20discussed,before%20speaking%20with%20the%20retailer.
https://www.cuinsight.com/top-fraud-trends-to-watch-for-in-2025/










CaseHUB

https://www.quinteft.com/casehub/
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